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Marketing Material

Enrolling in Wisely®, making purchases, or 

getting cash before the physical card arrives
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Wisely Virtual Card Overview
Allows employees to access their Wisely card and balance before their physical card arrives

Members can enable their Wisely card in popular mobile wallets like Apple Pay® or Google PayTM, 

to make purchases at a variety of merchants, or get cash before their physical card arrives.

Great for your organization:

• Decreases need for instant issue kits, 

reducing inventory and work involved in 

provisioning employees

• Allows local and remote employees to self-

enroll for Wisely, without the need to pick 

up a physical card

• Helps keep you compliant with to-the-

penny access to cash for employees from 

day one

Great for your employees:

• Immediate access to their account 

after self-enrolling by adding Wisely 

to their phone’s digital wallet, 

directly from the myWisely® app1 to 

make purchases in-store or online

• Or they can withdraw cash3 from 

their account for free2 before their 

card arrives in the mail.

2

1 Standard message and data rates may apply.
2 While this feature is available without a fee, certain other transaction fees and costs, terms, and conditions are associated with the use of this card. Please log in to the myWisely 

app or mywisely.com to see the cardholder agreement and list of all fees for more information.
3 They will be able to withdraw cash via this feature for three weeks after their Wisely card has been sent. After this time, the feature will not show in the myWisely app or 

myWisely.com.
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Virtual Card Marketing Materials Overview
Self enrollment instructions, FAQs and posters designed to educate employees on the benefits of a 
Wisely® card, how to enroll, make purchases, or get cash before their physical card arrives.

Self-Enrollment Instructions 

Customized to Your Company’s Process
Member and Client FAQs Posters to Enroll/Benefits of a 

Wisely Card

Lorem ipsum dolor sit amet, consectetur adipisici elit, sed eiusmod tempor incidunt ut labore et 3
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Enrollment Instructions
Self-enrollment instructions for your employees on how to enroll in Wisely, make purchases, or get 
cash before your employees’ card arrives.

Instructions are Customized for Your Company’s Process

Lorem ipsum dolor sit amet, consectetur adipisici elit, sed eiusmod tempor incidunt ut labore et 4



Copyright © 2025 ADP, Inc. Proprietary and Confidential.

FAQs
Employer and Employee FAQs to address the most frequently asked questions when enrolling for a 
Wisely card, making purchases or getting cash before your employees’ card arrives. 

Employer FAQs Employee FAQs
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Posters
Display posters in your office, break rooms, or other high-traffic areas so employees can learn the 
benefits of a Wisely card and how they can enroll.

Posters direct employees on where they can enroll
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Email Templates
Share step-by-step instructions with your employees on how they can enroll, make purchases, or 
get cash before their card arrives.

Instructions are Customized for Your Company’s Process
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Get Your Virtual Card Marketing Materials Today!

To access virtual card marketing materials or to add Virtual Card at no 

cost, please reach out to your Implementation or Service Representative:

Phone: 1-866-317-8183

Email: wiselypay@adp.com 
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The Wisely Pay Visa® is issued by Fifth Third Bank, N.A., Member, pursuant to a license from Visa U.S.A. Inc. The Wisely Pay Mastercard® is issued by Fifth Third Bank, N.A., 

Member FDIC, pursuant to license by Mastercard International Incorporated. ADP is a registered ISO of Fifth Third Bank, N.A. The Wisely Pay Visa card can be used everywhere 

Visa debit cards are accepted. Visa and the Visa logo are registered trademarks of Visa International Service Association. The Wisely Pay Mastercard can be used where Debit 

Mastercard is accepted. Mastercard and the circles design are registered trademarks of Mastercard International Incorporated. Apple, the Apple logo, and Apple Pay are 

registered trademarks of Apple Inc. App Store is a service mark of Apple Inc., registered in the U.S. and other countries. Google Pay, Google Play, and the Google Play logo are 

trademarks of Google LLC.

ADP, the ADP logo,  Always Designing for People, Wisely, myWisely and the Wisely logo are registered trademarks of ADP, Inc. Copyright © 2025 ADP, Inc. All rights reserved. 

Any repurposing, reposting, or other use of this content (including, but not limited to, YouTube® or any other social media) is expressly prohibited.

The information provided in this document is for informational purposes only and not for the purpose of providing 

legal, accounting or tax advice. The information and services ADP provides should not be deemed substitute for 

the advice of any such professional. Before taking any actions on the information contained in this presentation, 

employers should review this material with internal and/or external counsel. Such information is by nature subject 

to revision and may not be the most current information available.

Disclaimer
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